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PREFACE  

In an increasingly interconnected and complex global economy, 
commercial arbitration has emerged as a cornerstone of dispute resolution, 
offering businesses a flexible, efficient, and often private alternative to 
traditional litigation.  Its adaptability to the diverse needs of commercial 
parties makes it a preferred mechanism for resolving disputes in industries 
ranging from construction and finance to technology and international trade.  
However, the effectiveness of arbitration depends heavily on the knowledge, 
preparation, and practices of those who engage in it. 

This fifth edition of The College of Commercial Arbitrators Guide to Best Practices 
in Commercial Arbitration is designed to provide practical insights and best 
practices for commercial arbitration practitioners, whether they are seasoned 
in the field, advocates, or new to the process.  It serves as a road map to 
navigating the nuances of arbitration, from nominating arbitrators to 
managing procedural challenges to the drafting and enforcing of arbitral 
awards.  It follows four previous editions of the Guide and provides important 
updates based on developments in the law and practice of arbitration as well 
as the collective wisdom and experience of CCA Fellows, who are among the 
foremost practitioners in the field of commercial arbitration. 

This guide is designed not only to discuss arbitration law and principles 
but to provide actionable strategies for optimizing the arbitral process.  
Drawing on lessons learned from real-world cases, input from leading 
practitioners, and developments in arbitral institutions, it distills essential 
principles into a practical resource for anyone practicing in the field. 

As the arbitration landscape evolves, shaped by technological advancements, 
regulatory changes, and shifts in global commerce, so too must the practices of 
those who participate in it.  By adhering to the best practices outlined here, users 
of this guide can ensure that arbitration remains a robust, efficient, and fair means 
of resolving disputes. 

This fifth edition of the Guide would not have been possible without the 
extraordinary efforts of our editors and contributors, all busy practitioners in 
their own right.  They include Neal Eiseman, past-President of the CCA, who 
understood the centrality of the Guide to the CCA’s mission of promoting 
best practices in commercial arbitration, and who led and assembled the 
editorial team of John M. Barkett, Deborah A. Coleman, John Burritt 
McArthur, Myra C. Selby, and Steven Skulnik, and the many chapter editors 
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who are identified in the detailed table of contents and the acknowledgements.  
Other Fellows took time out of their busy practices to contribute their wisdom 
to this edition.  Thank you to all. 

We at the College of Commercial Arbitrators hope this guide equips you with 
the tools and understanding needed to practice successfully in this evolving field.  
Keep it on your desktop; undoubtedly, you will be using it often. 

Dana Welch 
President – 2024-25 

College of Commercial Arbitrators    
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Harold Coleman, Jr. and Angela Foster 
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